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SBI CRIMINAL SPECIALIST 
 
 
Employees in this class supervise a team of criminal and/or drug agents within a geographic district or 
have the responsibility for the coordination and management of special investigations, services, or 
programs of statewide scope within the State Bureau of Investigation (SBI). 
 
The variety and complexity of work assigned requires agents to possess and exhibit expertise or 
advanced skills in a specialized area(s) of investigation or in a related program as gained through 
career development. In addition to performing duties reflective of the SBI Agent III class, employees 
may function in one of several roles. As a team leader within a district, employees consult and 
supervise a team of agents with varying degrees of experience and training. Administrative work as it 
relates to the assignment, review, and evaluation of team members' work constitutes 40% of the 
employees' time with the remainder divided between personal case management and resolving 
operational matters. As coordinators, employees assess, plan, and manage special emphasis activities, 
programs, and services on a statewide basis. Employees in both roles independently perform 
supervisory and/or coordinative duties cutting across district and multi-jurisdictional lines. Employees 
establish goals, policies, procedures, and guidelines and receive minimal supervision from a District 
Supervisor or higher level management personnel. Employees perform other duties as assigned. 
 
I. DIFFICULTY OF WORK: 
 
Variety and Scope - Employees assigned as team leaders supervise other agents in criminal or drug 
related case(s) based on district emphasis, conduct investigations, and perform personnel 
administrative tasks. Employees who function as consultants/coordinators, although assigned to a 
district, perform a statewide investigative or special emphasis role such as unsolved murders (MUST), 
diversion investigations (DIU), or drug awareness (DARE). In areas such as technical operations, 
polygraph, or special emergency response (SERT), employees may use specialized investigative 
techniques unique to that activity. 
 
Intricacy - Employees perform the highest level of investigative work involving interpretation and 
development of policies and procedures; planning, organizing and directing programs, services, and/or 
task forces; analysis of criminal activity and determining cases(s) involvement, case review, and 
performing specialized training. 
 
Subject Matter Complexity - Employees must possess a thorough knowledge of methods, procedures, 
and practices used in investigations of all criminal offenses and possess training and experience 
recognized as an expert in a particular investigative area(s). 
 
Guidelines - Employees must adapt guidelines for use in a variety of unusual case assignments and 
often establish new guidelines, policies, and procedures that are riot an established precedent. 
 
II.  RESPONSIBILITY: 
 
Nature of Instructions - Employees independently perform work receiving instruction only upon request 
of the employee or where bureau wide considerations are a concern. 
 
Nature of Review - Work is evaluated for conformance to bureau policy and procedures and to ensure 
consistency with philosophy and mission of the organization. 
 
Scope of Decisions - Decisions impact on the suspects in a criminal case, victims of crimes and law 
enforcement agencies involved in investigations. 
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Consequence of Decisions - Decisions made could result in considerable loss of manpower and other 
resources and may expose personnel to civil and or criminal liability. 
 
III. INTERPERSONAL COMMUNICATIONS: 
 
Scope of Contacts - Contacts extend throughout the law enforcement and judicial community at the 
local, state, and federal level and with the general public. 
 
Nature and Purpose - Contacts are to give, gather, and assess information, organize and direct 
investigations, and provide leadership, advice, and guidance involving work focus. 
 
IV. OTHER WORK DEMANDS: 
 
Work Conditions - During stakeouts or while working undercover, employees activities may be 
restricted for long periods or they may be exposed to inclement or hot weather for long periods. 
 
Hazards - Work requires contacts with and the apprehension of potentially dangerous suspects. 
Physical injury due to violent actions is a definite possibility. Death due to violent actions is possible. 
 
V. JOB REQUIREMENTS: 
 
Knowledges, Skills, and Abilities - Extensive knowledge of a particular type(s) of criminal investigative 
work. 
Considerable knowledge of the methods, procedures, and practices used in the investigation of criminal 
offenses and of the criminal laws of North Carolina and of Bureau organization and operation and of the 
principles of securing and identifying a variety of crime related evidence. 
Ability to investigate a variety of complex criminal cases, make arrests, to prepare comprehensive and 
detailed reports pertaining to individual cases, to interpret and apply criminal laws of North Carolina in 
investigations and present effective court testimony. 
Ability to use firearms and tools and equipment involved in evidence collection and preservation 
effectively. 
Ability to apply the principles, techniques, and procedures of modern criminal investigations and to 
analyze a variety of work assignments, evaluate work in progress and advise other agents of best 
methods and procedures to be used in investigations. 
 
Minimum Training and Experience - Bachelor's degree from an appropriately accredited institution and 
five years of law enforcement experience that included having the power to arrest; or an equivalent 
combination of education and experience. 
 
Necessary Special Qualifications:  Applicant must graduate from the next available SBI Academy upon 
hire and meet any other applicable NC state statutory standards for law enforcement officers. 
 


